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Govt proposes norms to protect direct sellers & make
direct selling entities accountable TR
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The proposed rules specify that no direct selling entity will be
allowed to promote “Pyramid Scheme" and participate in
“Money Circulation Scheme” in the garb of direct selling
business. Pyramid scheme is a business model that recruits
members via a promise of payments or services for enrolling
others into the scheme, instead of sale of products or services.

The direct selling industry has been urging authorities not to
treat them as "pyramid" schemes. It claims while direct selling
businesses are registered with local regulatory bodies under

existing laws, "pyramid schemes" are unregistered.

The draft rules say that all firms operating across the country
will have to comply with the norms within 90 days.

According to the proposed rules, any direct selling entity can't
refuse to take back spurious goods or deficient services and
will have to refund the consideration paid for goods and
services provided. It also proposes that the agent or seller will
have a “cooling off period” during which he/ she can change
mind about an agreement made. This won't result in a breach
of contract and or levy of penalty.

The draft rules also have a provision for a buy-back or
repurchase policy for “currently marketable” goods which are

not unpacked.
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